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RAN003
(emboss)

love
01    engagement 

02    wedding

03    anniversary

04    special anniversary

04    anniversary to you both 

05    husband / wife anniversary 

baby
06    baby shower

06    baby girl and boy

08    baby general

09    twins

09    grandchild

religious cards
10    religious celebrations

a note to say
11    thank you 

12    just a note / blank 

14    sympathy

15    get well 

16    thinking of you

 

other captions
17    new home 

18    congratulations

18    good luck 

19    well done

19    you’ve passed

20    academic

21    new job

22    retirement

22    leaving 

23    belated birthday

23    welsh language cards

relations
24    mum and mummy

25    dad and daddy

25    wife 

26    husband

26    daughter

27    son

27    grandmother

27    grandfather

28    great grandparents

28    granddaughter

28    grandson

29    nephew 

29    niece

29    uncle 

29    aunt

30    brother 

30    sister

31    friend   

ages
32    bubbles

32    mini milestones

33    balloon zoo

33    birthday shine

34    big birthday

35    lots of love

37    special numbers

38    carnival age

38    special celebrations

engagement
H 146 x W 140mm (unless otherwise stated) 

DOT014
(gold foil, emboss)

CRC027 H162 x W116mm
(gold foil, emboss)

BOB014
(gold foil, emboss)

shop by occasion

CLP011
(gold foil, emboss)

PWK018 H162 x W116mm
(gold foil, emboss)

ENG001
(gold foil, emboss)

ENG005
(gold foil, emboss)

TNY013
(gold foil, emboss)

ENG004
(gold foil, emboss)

ENG003
(gold foil, emboss)

ENG002
(gold foil, emboss)

TIC003
(gold foil, emboss)

new 

LIT029 H162 x W116mm
(die cut, gold foil)

new 

NWS006 H162 x W116mm
(gold foil, emboss)

new 

  1



2    3

LUV039
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated) 

wedding

FUN024
(gold foil)

SCN012 H162 x W116mm
(gold foil, emboss)

WED001
(gold foil, emboss)

WED004
(gold foil, emboss)

WED006
(gold foil, emboss)

WED011
(gold foil, emboss)

AST012
(die cut, gold foil)

WED010
(gold foil, emboss)

WED009
(gold foil, emboss)

WED007
(gold foil, emboss)

GFG012
(gold foil, emboss)

LDN010
(gold foil, emboss)

DYN004
(spot uv, emboss)

anniversary
H 146 x W 140mm (unless otherwise stated) 

LUV001 
(gold foil, emboss)

LUV015 
(gold foil, emboss)

CRC012 H162 x W116mm
(gold foil, emboss)

PSI005
(emboss)

LVL001 
(gold foil, emboss)

LUV020 
(gold foil, emboss)

LUV021 
(emboss)

TIC002
(gold foil, emboss)

SBL005
(black foil)

new 

LUV040 H162 x W116mm
(gold foil, emboss)

new 

new 

CFT009
(gold foil, emboss)

new 

LUV038 H162 x W116mm
(gold foil, emboss)

new 

TIC013
(gold foil, emboss)

NWS016 H162 x W116mm
(gold foil, emboss)

new new 



4    5

special anniversary
H 146 x W 140mm (unless otherwise stated)

ANN001 H165 x W155mm
(silver foil, emboss)

ANN005 H165 x W155mm
(silver foil, emboss)

ANN002 H165 x W155mm
(gold foil, emboss)

ANN004 H165 x W155mm
(spot uv, emboss)

large 
card

large 
card

large 
card

large 
card

anniversary to you both
H 146 x W 140mm (unless otherwise stated) 

RAN006
(gold foil, emboss)

husband / wife anniversary
H 146 x W 140mm (unless otherwise stated) 

CRC013 H162 x W116mm
(gold foil, emboss)

CRC014 H162 x W116mm
(gold foil, emboss)

JFN025
(gold foil, emboss)

LUV023
(gold foil, emboss)

LUV016 
(gold foil, emboss)

LUV018 
(gold foil, emboss)

LUV019 
(gold foil, emboss)

LUV032 
(emboss)

BOB020
(gold foil, emboss)

ACT015
(gold foil, emboss)

CRC015 H162 x W116mm
(gold foil, emboss)

YIP013
(gold foil, emboss)

LUV033
(silver foil, emboss)

LUV037
(silver foil, emboss)

LUV035
(pearlescent foil, emboss)

LUV034
(gold foil, emboss)

LUV036
(spot uv, emboss)

new 

new 

new new new 

FTY009
(gold foil, spot uv)

FTY008
(gold foil, spot uv)

new new 

LIT027 H162 x W116mm
(die cut, gold foil)

LIT028 H162 x W116mm
(die cut, gold foil)

new new 



6    7

BAB013
(gold foil, emboss)

BAB014
(gold foil, emboss)

baby girl and boy
H 146 x W 140mm (unless otherwise stated) 

INR011 
(gold foil, emboss)

INR012 
(gold foil, emboss)

SCN014 H162 x W116mm
(gold foil, emboss)

SCN013 H162 x W116mm
(gold foil, emboss)

PAI038
(gold foil, emboss)

PAI037
(gold foil, emboss)

baby shower

CLR012
(gold foil, emboss)

LLN014
(gold & clear foil, emboss)

RIS022
(gold foil, emboss)

LDN012
(gold foil, emboss)

BAB016
(spot uv, emboss)

BAB015
(spot uv, emboss)

H 146 x W 140mm 

CRC041 H162 x W116mm
(gold foil, emboss)

CRC042 H162 x W116mm
(gold foil, emboss)

TIC009
(gold foil, emboss)

TIC010
(gold foil, emboss)

BAB019
(gold foil, emboss)

BAB020
(gold foil, emboss)

BAB022
(gold foil, emboss)

BAB021
(gold foil, emboss)

CFT002
(gold foil, emboss)

CFT005
(gold foil, emboss)

new new 



8    9

H 146 x W 140mm (unless otherwise stated) 

baby general

YIP014
(gold foil, emboss)

CTP011
(gold foil, emboss)

BAB007
(gold foil, emboss)

BOB001
(gold foil, emboss)

BAB008
(silver foil, emboss)

JFY016
(gold foil, emboss)

twins
H 146 x W 140mm (unless otherwise stated)

BAB004
(gold foil, emboss)

CRC038 H162 x W116mm
(gold foil, emboss)

CRC040 H162 x W116mm
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated)

new grandchild

BAB002
(gold foil, emboss)

SCN023 H162 x W116mm
(gold foil, emboss)

SCN022 H162 x W116mm
(gold foil, emboss)

BAB017
(emboss)

BAB018
(gold foil, emboss)

BAB023
(gold foil, emboss)

BTS006
(gold foil, emboss)

LVL014
(gold foil, emboss)

ACH012 H162 x W116mm
(die cut, emboss)

NWS018 H162 x W116mm
(gold foil, emboss)

new 

STK003
(spot uv, emboss)

new 

BAB024
(gold foil, emboss)

new 



10    11

religious celebrations
H 146 x W 140mm (unless otherwise stated) 

SCN025 H162 x W116mm
(gold foil, emboss)

SCN031 H162 x W116mm
(gold foil, emboss)

HEL016
(gold foil, emboss)

BAB011
(silver foil, emboss)

thank you
H 146 x W 140mm (unless otherwise stated)

HPW007
(die cut, emboss)

FLR012 H162 x W116mm
(gold foil)

PWK008 H162 x W116mm
(gold foil, emboss)

MTY018
(gold foil, emboss)

JFY014
(gold foil, emboss)

BEW011
(gold foil, emboss)

LDN011
(gold foil, emboss)

RAN005
(gold foil, emboss)

RAN019
(gold foil, emboss)

ETT003
(spot uv, neon, emboss)

SHI003
(spot uv, emboss)

RAN020
(gold foil, emboss)

RAN021
(gold foil, emboss)

please see page 48 in the range 
side of this catalogue for thank 
you notecards.

FAI001 
(gold foil, emboss)

FAI002
(gold foil, emboss)

FAI003
(gold foil, emboss)

FAI004
(gold foil, emboss)

RAN007
(emboss)

SIP014
(spot uv, emboss)

new 

PWK029 H162 x W116mm
(gold foil, emboss)

BOD018
(gold foil, emboss)

new 

TNY016
(gold foil, emboss)

new 

FTY006
(emboss, spot uv)

new 



12    13

just a note / blank

BLA003
(emboss)

BLA005
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated)

SIP007
(spot uv, emboss)

LET010 H162 x W116mm
(gold foil, emboss)

BLA006
(emboss)

BLA007
(emboss)

SBL004
(black foil)

SBL014
(black foil)

BLA011
(emboss)

BLA008
(gold foil, emboss)

THT014
(emboss)

THT013
(gold foil, emboss)

BLA010
(emboss)

RAN022 H162 x W116mm
(gold foil, emboss)

LUV024 H162 x W116mm
(gold foil, emboss)

RAN023 
(gold foil, emboss)

LVL006 
(gold foil, emboss)

THT011 
(gold foil, emboss)

BLA012 
(gold foil, emboss)

BRI009 
(spot uv, emboss)

THT009 
(emboss)

new new 

TNY005
(gold foil, emboss)

TNY007
(gold foil, emboss)

THT015 
(emboss)

PRC007 
(emboss)

NWS013 H162 x W116mm
(gold foil, emboss)

new 
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SCN043 H162 x W116mm
(silver & gold foil, emboss)

sympathy
H 146 x W 140mm (unless otherwise stated) 

SYM019
(gold foil, emboss)

MKM014
(gold foil, emboss)

SYM011
(gold foil, emboss)

SYM012
(gold foil, emboss)

SYM020
(gold foil, emboss)

PSI010
(emboss)

SYM021
(gold foil, emboss)

SYM022
(emboss)

SYM023
(gold foil, emboss)

SYM024
(gold foil, emboss)

SYM025
(gold foil, emboss)

OFS017
(emboss)

get well
H 146 x W 140mm (unless otherwise stated) 

BOB008
(gold foil, emboss)

CRC022 H162 x W116mm
(gold foil, emboss)

RAN024 
(gold foil, emboss)

RAN025 
(emboss)

SYM004
(silver foil, emboss)

SYM001
(gold foil, emboss)

THT002
(gold foil, emboss)

SBL013
(black foil)

new 

SBL015
(black foil)

new 

BRI008 
(spot uv, emboss)

new 

FTY011
(gold foil, spot uv)

new 



16    17

AST007
(die cut, gold foil)

ETT007
(spot uv, emboss)

PSH008 
(gold foil, emboss)

ETT004 
(spot uv, neon, emboss)

CFT008
(gold foil, emboss)

BRI003 
(spot uv, emboss)

BOB003
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated)

new home

PPM010
(gold foil, mini poms, emboss)

LDN005
(gold foil, emboss)

LOT010
(spot uv, emboss)

SIP006
(spot uv, emboss)

LVL003 
(gold foil, emboss)

PRC001 
(emboss)

RAN015
(gold foil, emboss)

SHW019
(gold foil, emboss)

SHI006
(spot uv, emboss)

new 

ACH003 H162 x W116mm
(die cut, emboss)

TIC007
(gold foil, emboss)

new 

thinking of you
H 146 x W 140mm (unless otherwise stated)

PWK015 H162 x W116mm
(gold foil, emboss)

PSI009
(emboss)

SBK002 H162 x W116mm
(gold foil, emboss)

THT005
(emboss)

THT010
(gold foil, emboss)

THT004
(gold foil, emboss)

THT008
(gold foil, emboss)

THT003 
(gold foil, emboss)

THT007 
(gold foil, emboss)

THT001 
(gold foil, emboss)

THT006 
(gold foil, emboss)

THT012 
(gold foil, emboss)

new new 

new 

new 

THT017 H162 x W116mm
(gold foil, emboss)

new 

FTY010
(gold foil, spot uv)

new 

NWS015 H162 x W116mm
(gold foil, emboss)

new 



18    19

STK012
(spot uv, emboss)

congratulations
H 146 x W 140mm (unless otherwise stated)

JFN007
(gold foil, emboss)

FUN017
(gold foil)

PWK014 H162 x W116mm
(gold foil, emboss)

RAN004
(gold foil, emboss)

GAR009
(gold foil, emboss)

LOT029
(spot uv, emboss)

SIP002
(spot uv, emboss)

SHI010
(spot uv, emboss)

BOD013
(gold foil, emboss)

MTY022
(gold foil, emboss)

JFY011
(gold foil, emboss)

well done
H 146 x W 140mm

WEL001
(gold foil, emboss)

BTS005
(gold foil, emboss)

WEL002
(gold foil, emboss)

CER016
(gold foil, emboss)

new 

good luck
H 146 x W 140mm (unless otherwise stated)

CLP017
(gold foil, emboss)

LIT005 H162 x W116mm
(die cut, gold foil)

SIP015
(spot uv, emboss)

RAN016 H162 x W116mm
(gold foil, emboss)

you’ve passed
H 146 x W 140mm (unless otherwise stated)

NWS008 H162 x W116mm
(gold foil, emboss)

NWS010 H162 x W116mm
(gold foil, emboss)

new new 

LIT033 H162 x W116mm
(die cut, gold foil)

new 

PSH005 
(gold foil, emboss)

new 



20    21

PQE265 H135 x W100 x D10mm
(pack of 10)

PQE279 H135 x W100 x D10mm
(pack of 10)

HUP014
(gold foil, emboss)

PAI020 
(gold foil, emboss)

WRD025 
(gold foil, emboss)

WRD035 
(gold foil, emboss)

PQE232 H135 x W100 x D10mm
(pack of 10)

SCN018 H162 x W116mm
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated)

academic

CRC021 H162 x W116mm
(gold foil, emboss)

SMI015 H165 x W155mm
(gold foil, deboss)

large 
card

JFN016
(gold foil, emboss)

JFN015
(gold foil, emboss)

CLR016
(gold foil, emboss)

PWK014 H162 x W116mm
(gold foil, emboss)

LOT024
(spot uv, emboss)

RAN010
(gold foil, emboss)

RAN011
(gold foil, emboss)

RAN012
(gold foil, emboss)

RAN013
(gold foil, emboss)

OFS019
(emboss)

SHW014
(gold foil, emboss)

SHW015
(gold foil, emboss)

SHW016
(gold foil, emboss)

CER018
(gold foil, emboss)

new job
H 146 x W 140mm (unless otherwise stated)

YIP015
(gold foil, emboss)

BTS013
(gold foil, emboss)

LIT034 H162 x W116mm
(die cut, gold foil)

new 



22    23

retirement
H 146 x W 140mm (unless otherwise stated)

WRD042 
(gold foil, emboss)

GNG021
(gold foil)

SMI008 H165 x W155mm
(gold foil, deboss)

large 
card

JFN024
(gold foil, emboss)

RAN008
(gold foil, emboss)

leaving
H 146 x W 140mm

CER017
(gold foil, emboss)

H 146 x W 140mm (unless otherwise stated)

belated birthday

RAN002
(spot uv, emboss)

CER019
(gold foil, emboss)

CRC039 H162 x W116mm
(gold foil, emboss)

RAN018
(gold foil, emboss)

welsh
H 146 x W 140mm

WLS001
(gold foil, emboss)

WLS002
(gold foil, emboss)

WLS003
(gold foil, emboss)

WLS005
(gold foil, emboss)

WLS007
(gold foil, emboss)

WLS004
(gold foil, emboss)

WLS006
(gold foil, emboss)

WLS008
(gold foil, emboss)

WLS009
(gold foil, emboss)

WLS010
(gold foil, emboss)

WLS011
(gold foil, emboss)

LOT032
(spot uv, emboss)

PRC011 
(gold foil, emboss)



24    25

HPW014
(die cut, emboss)

relations
H 146 x W 140mm  (unless otherwise stated)

mum and mummy

MED015
(gold foil, emboss)

REL001
(gold foil, emboss)

RIS017
(gold foil, emboss)

BBL012 H165 x W155mm
(die cut, gold foil, emboss)

large 
card

JFN018
(gold foil, emboss)

REL012
(gold foil, emboss)

MTH027
(gold foil, emboss)

SIP017
(spot uv, emboss)

dad and daddy

REL002
(gold foil, emboss)

HPW015
(die cut, emboss)

CER008
(gold foil, emboss)

WOL014
(gold foil, spot uv, emboss)

REL014
(gold foil, emboss)

wife 

SMI018 H165 x W155mm
(gold foil, deboss)

large 
card

REL006
(gold foil, emboss)

LVL004 
(gold foil, emboss)

REL030 
(gold foil, emboss)

SIP016
(spot uv, emboss)

LUV019 
(gold foil, emboss)

SBL009
(black foil)

LIT018 H162 x W116mm
(die cut, gold foil)

new 

BOD014
(gold foil, emboss)

new 

TNY014
(gold foil, emboss)

new 

LIT019 H162 x W116mm
(die cut, gold foil)

new 

BOD015
(gold foil, emboss)

new 

TNY015
(gold foil, emboss)

new 

LIT020 H162 x W116mm
(die cut, gold foil)

new new 



26    27

LUV032 
(emboss)

REL013
(gold foil, emboss)

REL034
(gold foil, emboss)

daughter

CRC029 H162 x W116mm
(gold foil, emboss)

REL033 H162 x W116mm
(gold foil, emboss)

BOB016
(gold foil, emboss)

PWK017 H162 x W116mm
(emboss)

son

CRC028 H162 x W116mm
(gold foil, emboss)

PWK016 H162 x W116mm
(gold foil, emboss)

REL008
(gold foil, emboss)

SIP018
(spot uv, emboss)

SIP019
(spot uv, emboss)

grandmother

grandfather
CRC037 H162 x W116mm
(gold foil, emboss)

CRC036 H162 x W116mm
(gold foil, emboss)

OFS016
(emboss)

LOT030
(spot uv, emboss)

REL022
(gold foil, emboss)

REL007
(gold foil, emboss)

husband 

REL015
(gold foil, emboss)

LVL002 
(gold foil, emboss)

REL031 
(gold foil, emboss)

LIT021 H162 x W116mm
(die cut, gold foil)

new new 

LIT023 H162 x W116mm
(die cut, gold foil)

new 

new 

new 

REL032 H162 x W116mm
(gold foil, emboss)

LIT022 H162 x W116mm
(die cut, gold foil)

new new 

LIT024 H162 x W116mm
(die cut, gold foil)

new 



28    29

nephew

FUN026
(gold foil)

FUN025
(gold foil)

CER021
(gold foil, emboss)

niece

YIP016
(gold foil, emboss)

uncle

aunt

FWP015
(gold foil)

REL024
(gold foil, emboss)

REL023
(gold foil, emboss)

REL026
(gold foil, emboss)

REL025
(gold foil, emboss)

granddaughter

grandson

CRC019 H162 x W116mm
(gold foil, emboss)

CRC020 H162 x W116mm
(gold foil, emboss)

JFY017
(gold foil, emboss)

JFY018
(gold foil, emboss)

great grandparents

REL021
(gold foil, emboss)

REL020
(gold foil, emboss)

REL028
(gold foil, emboss)

REL029
(gold foil, emboss)

LIT025 H162 x W116mm
(die cut, gold foil)

LIT026 H162 x W116mm
(die cut, gold foil)

new 

new 
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sister

CRC033 H162 x W116mm
(gold foil, emboss)

REL010
(gold foil, emboss)

LOT025
(spot uv, emboss)

LIT013 H162 x W116mm
(die cut, gold foil)

brother

CRC032 H162 x W116mm
(gold foil, emboss)

CER010
(gold foil, emboss)

LOM023
(spot uv, emboss)

LIT014 H162 x W116mm
(die cut, gold foil)

H 146 x W 140mm (unless otherwise stated)

friend

SUN011 H162 x W116mm
(gold foil, emboss)

SIP011
(spot uv, emboss)

LIT002 H162 x W116mm
(die cut, gold foil)

LOT031
(spot uv, emboss)

RAN009
(gold foil, emboss)

BTS002
(gold foil, emboss)

THT016
(gold foil, emboss)

SBL006
(black foil)

ACH004 H162 x W116mm
(die cut, emboss)

TNY008
(gold foil, emboss)

BOD016
(gold foil, emboss)

REL035
(gold foil, emboss)

new 

ETT012
(spot uv, neon, emboss)

new new 
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age ranges
H 146 x W 140mm (unless otherwise stated)

BUB001
(gold foil, emboss)

MMS001
(spot uv, emboss)

BUB002
(gold foil, emboss)

MMS002
(spot uv, emboss)

BUB003
(gold foil, emboss)

MMS003
(spot uv, emboss)

BUB004
(gold foil, emboss)

MMS004
(spot uv, emboss)

BUB005
(gold foil, emboss)

MMS005
(spot uv, emboss)

BAB010
(gold foil, emboss)

BAB009
(gold foil, emboss)

BSH001
(gold foil, emboss)

BSH002
(gold foil, emboss)

BSH003
(gold foil, emboss)

BSH004
(gold foil, emboss)

BSH005
(gold foil, emboss)

BSH009
(gold foil, emboss)

BSH007
(gold foil, emboss)

BSH011
(gold foil, emboss)

BSH006
(gold foil, emboss)

BSH010
(gold foil, emboss)

BSH008
(gold foil, emboss)
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BIG009
(spot uv, emboss)

BIG006
(spot uv, emboss)

BIG008
(spot uv, emboss)

BIG007
(spot uv, emboss)

BIG002
(spot uv, emboss)

BIG004
(spot uv, emboss)

BIG003
(spot uv, emboss)

BIG005
(spot uv, emboss)

BIG001
(spot uv, emboss)

LOM022
(spot uv, emboss)

LOM021
(spot uv, emboss)

LOM018
(spot uv, emboss)

LOM020
(spot uv, emboss)

LOM019
(spot uv, emboss)

LOM014
(spot uv, emboss)

LOM016
(spot uv, emboss)

LOM015
(spot uv, emboss)

LOM017
(spot uv, emboss)

LOM013
(spot uv, emboss)



36    37

LOT021
(spot uv, emboss)

LOT020
(spot uv, emboss)

LOT022
(spot uv, emboss)

LOT017
(spot uv, emboss)

LOT019
(spot uv, emboss)

LOT018
(spot uv, emboss)

LOT013
(spot uv, emboss)

LOT015
(spot uv, emboss)

LOT014
(spot uv, emboss)

LOT016
(spot uv, emboss)

LOT023
(spot uv, emboss)

SPN001 H165 x W155mm
(gold foil, emboss) 

SPN005 H165 x W155mm
(gold foil, emboss)

SPN009 H165 x W155mm
(gold foil, emboss)

SPN002 H165 x W155mm
(gold foil, emboss)

SPN006 H165 x W155mm
(gold foil, emboss)

SPN010 H165 x W155mm
(gold foil, emboss)

SPN003 H165 x W155mm
(gold foil, emboss)

SPN007 H165 x W155mm
(gold foil, emboss)

SPN011 H165 x W155mm
(gold foil, emboss)

SPN004 H165 x W155mm
(gold foil, emboss)

SPN008 H165 x W155mm
(gold foil, emboss)

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card

large 
card



38  

ALA005
(gold foil)

ALA006
(gold foil)

ALA007
(gold foil)

ALA008
(gold foil)

ALA001
(gold foil)

ALA002
(gold foil)

ALA003
(gold foil)

ALA004
(gold foil)

SCN040 H162 x W116mm
(gold foil, emboss)

SCN041 H162 x W116mm
(gold foil, emboss)

SCN036 H162 x W116mm
(gold foil, emboss)

SCN037 H162 x W116mm
(gold foil, emboss)

SCN038 H162 x W116mm
(gold foil, emboss)

SCN039 H162 x W116mm
(gold foil, emboss)

SCN032 H162 x W116mm
(gold foil, emboss)

SCN033 H162 x W116mm
(gold foil, emboss)

SCN034 H162 x W116mm
(gold foil, emboss)

SCN035 H162 x W116mm
(gold foil, emboss)

1.Carriage/Minimum order value

UK Mainland Orders: Carriage will be charged £10.00 for all 

orders under £200. 

UK Islands & Highlands: Carriage will be charged at £15 for all 

orders, unless carriage paid of £350 is achieved. 

Northern Ireland: Carriage will be charged at £15 for all 

orders, unless carriage paid of £350 is achieved.

EU/Rest of the World & Channel Islands: Carriage will be 

charged according to the shipping destination and size of 

shipment. All export orders must achieve a minimum order 

value of £300 per order. 

*Above costs are net value. 

2. Credit Terms

UK: Pro-forma invoice will be issued for the first order, 
thereafter a credit period of 30 days from date of invoice 

will apply, subject to prior application (including provision of 

company reg number or UTR and VAT number if applicable) 

and subsequent approval. 

Once approval has been agreed an initial credit limit of £500 

will be applied to your account, should further credit be 

required please request this in writing. 

Successful credit checks and sufficient trade references are 
required with credit applications above £500. 

3. Overdue Debt

An interest charge of 2% of the outstanding invoice value per 

month or part thereof from the date of invoice will be levied 

on any accounts remaining unpaid beyond the due date.

If we have made reasonable attempt to contact the customer 

regarding an overdue invoice and the debt remains unpaid at 

60 days after the due date, then we will be required to submit 

such accounts to our debt recovery agents for legal action 

to aid with the debt collection. On such occasion, any fees 

incurred in the collection of the debt will be chargeable to the 

debtor.

If a customer fails to pay on time to the terms of your account 

(30 days) on repeat or their account is dormant for a minimum 

of 6 months the account will revert to a proforma account, if 

we continue to supply the account. 

3a. Overpayments/Credit on account

A fee of £25 may be applied for processing return of funds for 

overpayments or credit balances on account.

3b. Processing cheque payments

A fee of £25 will be applied for processing cheque payments. 

Our preferred method of payment include:

> BACS 

> Card not present payments over the telephone

4. Prices

The prices or charges specified on the price list are related to 
the cost of manufacturing, obtaining and paying for goods and 

materials. If there is an increase either in such costs, including 

tax, duty or exchange rates, or in the list prices, Caroline 

Gardner Publishing Limited shall be entitled to increase 

the prices or charges in respect of any goods despatched 

subsequent to an increase. All prices and quotes are excluding 

VAT.

5. Claims

Any delivery shortages or discrepancies must be notified 
within 7 days to Caroline Gardner Publishing Limited 

6. Pack Sizes

Order quantities must adhered to pack sizes detailed on 

the pricelist, website and in the brochure. Caroline Gardner 

reserves the right to increase order quantities to meet the 

required pack sizes.

7. Availability 

Caroline Gardner reserves the right to substitute any out-of-

stock lines with a suitable alternative 

8. Delivery

Any date named by Caroline Gardner Publishing Limited 

for delivery is given and intended as an estimate only and 

Caroline Gardner Publishing Limited shall not be liable to 

make good any damage or loss of whatever nature including of 

a consequential nature whether arising directly or indirectly 

out of delay in delivery.

9. Product Changes And Specifications
Caroline Gardner Publishing Limited reserves the right to add 

to or delete from the range or to change the specification of 
products without notice.

10. Supply

Caroline Gardner Publishing Limited reserve the right to 

refuse to supply a retailer without giving a reason.

11. Exclusivity 

As a company Caroline Gardner does not offer exclusivity of 

its products.

12. Title

All goods remain the legal and beneficial property of 
Caroline Gardner Publishing Limited until full payment has 

been received, although the risk passes to the buyer at the 

time of the delivery. If the buyer commits any breach of his 

obligations to Caroline Gardner Publishing Limited, including 

failure to pay for the goods by the due date, Caroline Gardner 

Publishing Limited shall have the right to enter the buyer’s 

premises with or without prior notice to retake possession of 

the goods without prejudice to any other remedy.

13. Copyright

All designs and products are original artistic designs of 

Caroline Gardner Publishing Limited and as such may not be 

copied in any form whatsoever.

terms and conditions of trading
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